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Accessibility improvements review

Do a walkthrough of your business premises and consider what accessibility improvements you could make to your:

· customer welcome
· information and navigation
· features and facilities

Look at all the elements that your customers experience from arrival to departure. As you review each area of your business, make a note of it in this tracker – we’ve given you some suggested ideas to start you off, depending on the type of business you operate. 

For more ideas on accessibility improvements you can make, browse: https://support.visitscotland.org/accessible-actions 

	Improvement 
	Why – who benefits?

	Introduce easily readable name badges for all staff.
	All customers

	Enable subtitles as default setting on display screens and TVs.
	All customers, including those with hearing loss

	Check that all doors are easy to operate.
	All customers especially, those with mobility issues

	Introduce a quiet room/area.
	All customers, especially those who are noise sensitive or just want to take a break

	
	

	
	

	
	

	
	

	
	

	
	

	
	



Some ideas you will be able to action immediately with while others may take more time and investment. Once you have reviewed your business and created this list of accessibility improvements, you can plan and track their implementation on our Accessibility improvements tracker.
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